
NEW REGISTRATION 

Process Flow 
 

  

 

Need further 

clarification 

Not approved 

Log-in to the website 

New Registration 

http://vms.malaysiaairports.com.my 

Enter information as below: 

Company name 
ROC/SSM No. 

e-mail address 

Vendor will received User ID 

and Password via e-mail 

Fill-up all fields required 

Enter information in the tab below: 

Details 
Org. chart 

Financial 

Experience 

Office Info 

Reg. Authority 

MAHB field code reg. 
Confirm 

Submit 
Click “SUBMIT” button 

Submit all supporting documents as needed 

First Time Log-in 
Enter information as below: 

ROC/SSM No. 
Temporary User ID 

Temporary Password 

Grey fields cannot be edited.

Red label fields are mandatory to be filled with data

Vendor to submit 

supporting documents 

Courier or hand carry 

As stipulated in the guidelines 

Check completeness of 

supporting documents 

Verify info in VMS 

Request for not complete 

supporting documents 

Not complete 

Complete 

Table in VRC meeting for 

approval/disapproval 

Inform vendor by letter 

Approved 

Inform vendor by letter 
Contact vendor for 

clarification 

Vendor to pay fee 

Issue certificate 


